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Strong networks and the 
formation of effective 
long-term partnerships 
have long been recog-
nized as crucial in emer-
gency management. 
And, just as they are 
important in the field, 
they are vital to the pro-
gram’s success as well. 

A relationship with 
state and local agencies/ 
organizations involved 
in emergency manage-
ment is clearly benefi-
cial to students. 
Through listening to 
guest lecturers, attend-
ing community meet-
ings, participating in 
projects, working in in-
ternships or volunteer-
ing, students gain valu-
able exposure to work in 
the field, a greater 
awareness of how theory 
is applied, and relevant 
experience of their own.  

These partnerships have  
the potential to be bene-
ficial for the organiza-
tion involved as well. 
Should agencies or or-
ganizations need re-
search done or bright 
motivated cheap labor in 
the form of students 
then the program can be 
of service. As Depart-
ment Chair, Dr. Dan 

Klenow indicates, “ Our 
department has had a 
long tradition of provid-
ing high quality student 
interns to local, state 
and, regional agencies 
and organizations. We 
look forward to continu-
ing that mutually bene-
ficial activity in the 
critical area of emer-
gency management. Our 
department also pro-
vides a wide range of 
research and training 
services.” 

This semester students 
in Holistic Disaster Re-
covery Operations are 
working on a research 
project for the North 
Dakota Department of 
Emergency Services 
(DES). 

The class has been di-
vided into three groups 
and each assigned to do 
research on a concern or 
issue DES has. One 
group is researching 
what would be involved 
in the creation of a reg-
istry for special popula-
tions (criminals, elderly, 
disabled, mentally ill 
etc.). Another group is 
tasked with researching 
how animals, specifi-
cally pets and livestock, 
would be sheltered in 

disaster situations in 
the state. The final 
group is working on a 
plan for post-landfall 
distribution sites.  

Graduate student Jeff 
Reibestein said, “This 
project gave us the op-
portunity to tackle a 
real world issue that 
North Dakota is dealing 
with and to provide a 
recommendation for how 
the state should pro-
ceed. It was a useful ex-
perience that gave us 
the chance to apply 
classroom knowledge 
towards solving practi-
cal problems.” At semes-
ter’s end, the student 
proposals will be sub-
mitted to DES for re-
view and possible incor-
poration into state plan-
ning. 

The projects provide the 
opportunity for students 
to apply what they learn 
in the class room in ser-
vice to the community. 
As graduate student 
Kim Kirschner stated, 
“It’s rewarding to know 
that while receiving edu-
cation you can also help 
the community.”  
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The FEMA Higher Education 
website recently began featuring 
practitioner suggestions for stu-
dent research. George Wisbey, 
Training Coordinator for North 
Carolina’s Division of Emergency 
Management, submitted the fol-
lowing topics. 

1. Effective Training in Emer-
gency Management: Best De-
livery Method for the Profes-
sional 

2. Public Policy in Emergency 
Management: Liability and 
Litigation 

3. Debris Management: Cubic 

Yards vs Cubic Tons, Which Is 
Better? 

4. Emergency Management 
Planning and Outsourcing:  
Are We Defeating the Pur-
pose? 

5. Effects on the Emergency 
Management Phases Due to 
Lack of Mitigation Funding 

These topics represent just a few 
topical directions a student in the 
program could take. They are real 
world issues faced by an emer-
gency manager that require re-
search-based solutions. 

NDSU’s program in emergency 

management is committed to solu-
tion based research for emergency 
management and toward that end 
is interested in ascertaining the 
research needs of the emergency 
management community in the 
FEMA VIII region.  

The program is open to any sug-
gestions the field might have to 
offer. Should this newsletter find 
it’s way into a practitioner’s hands  
who has an issue research could 
help address, please forward on 
your thoughts to Department 
Chair, Daniel Klenow, at 
Daniel.Klenow@ndsu.edu. 

 

Future Research Suggestions 
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EMSA Elections 
The spring semester is quickly 
coming to an end. And spring 
means it is time for EMSA elec-
tions!  

For the next week nominations 
will be accepted for key EMSA 
positions. All students are wel-
come to participate. You are al-
lowed to nominate yourself, in 
fact, you are encouraged to do so!  

Positions for nomination: 

• President 

• Vice President 

• Secretary/Treasurer 

To nominate someone simply send 
an email to 
Lindsey.Bratvold@ndsu.edu 
clearly stating who you are nomi-
nating and for what position. 

Following nominations, an email 
will be sent out and an article pub-
lished in the newsletter with the 
date and time of the election, as 
well as a complete list of the nomi-
nated individuals.  

Students who want to vote in the 
elections as EMSA members will be 
asked to pay their membership 
dues of five dollars for the spring 
semester before voting.  

The Department of Sociology and 
Anthropology, within which the 
NDSU Emergency Management 
Program is situated, has just re-
ceived approval to change its 
name to the Department of Sociol-
ogy, Anthropology, and Emer-
gency Management, giving, as 
Department Chair Klenow writes, 
“full recognition to  

the range of degrees offered in the 
department and the interdiscipli-
nary nature of our programs." 

The phrase from Shakespeare’s Ro-
meo and Juliet “What’s in a name? 
A rose by any other name would 
still smell as sweet” seems applica-
ble here. While the name change is 
welcome, it is by no means an indi-
cation of an internal change in how 

the program is perceived. Since its 
inception the department has been 
committed to the development and 
success of the emergency manage-
ment program.  

“The name change represents just 
one of a number of planned depart-
mental changes in support of pro-
gram growth,” stated Department 
Chair Klenow. 

Official Name Change 



Online courses are a flexible alter-
native to the traditional classroom 
based course. They are popular 
with students, working profes-
sionals and the institutions from 
which they are taught. This sum-
mer will witness the first offering 
of an online course by the Emer-
gency Management Program.  

EMGT 201: Introduction to Emer-
gency Management will be avail-
able online to be taken by anyone 
and everyone interested. The 
course is an introduction to the 
field of emergency management 
and will utilize discussion, read-
ing, group activity, and practical 
application. The course will dis-

cuss disasters and emergencies 
and the need for an organized in-
stitution to deal with the conse-
quences of natural and technologi-
cal hazards. It will explore re-
sponse to these threats as well as 
recovery from them. This course is 
intended to be a fundamental 
stepping stone for a continuum of 
students from those who are sim-
ply curious to those who want 
build a career in the field. 

The course will be organized 
through the use of Blackboard 
using the discussion board feature 
to prompt conversation between 
students about course readings. 
Student comprehension will be 

measured through completion of 
questions in the text and sum-
mary reports written by students.  

The Online Intro course will be 
facilitated by Micheal Kemp, a 
graduate student finishing his 
doctoral work in the emergency 
management program. He holds a 
master’s degree in Criminal Jus-
tice and has experience in emer-
gency management through the 
time he spent in the Marine 
Corps.  

Development of future online 
courses are on the horizon as the 
program progresses. 

 

first glance, Wikipedia appears to 
provide an accurate, brief and 
somewhat thorough description. A 
typical student might stop right 
there thinking they have found 
what they need.  

If you are using Wikipedia to re-
solve an argument with a friend 
over a pop culture issue, Wikipedia 
is probably a fine source. However, 
across the country many students 

In a hurry to find out information 
about something? Want to know 
what a person said or did? Have no 
clue what a word means?  In a mo-
ment of desperation, a typical stu-
dent these days might simply log 
onto the internet, go to the Wikipe-
dia web site, and look up the infor-
mation they need. 

Wikipedia, an online encyclopedia, 
has over one million references. At 

are using Wikipedia as a source for 
their papers, and this presents a 
huge problem! Anyone and everyone 
can enter a definition or alter a defi-
nition at the website. As pointed out 
recently on the Comedy Channel’s 
“Cobert Report” “reality” is being 
defined and redefined at the whim of 
whomever is so inclined. The mes-
sage, don’t use Wikipedia as a source 
for academic work!!! 

A bright future for EMGT graduates 

We’re Online! 

Research Corner 

ployees in the field and the num-
ber is expected to continue to grow 
21-35%  between 2004 and 2014.  

Titles that are captured under 
this category included: Emergency 
Planner, Emergency Management 
System Director, Emergency Pre-
paredness Program Specialist, 
Emergency Management Coordi-
nator, Emergency Services Direc-
tor, Emergency Management Pro-

gram Specialist, Emergency Re-
sponse Team Leader, Emergency 
Services Program Coordinator, 
and Hazard Mitigation Officer.  

The future is bright for emergency 
management students who earn a 
degree and gain relevant experi-
ence. Information for this article 
was taken directly from the Occu-
pational Information Network 
online.  

Employment trends in emergency 
management tracked by the Bu-
reau of Labor Statistics are look-
ing great for EMGT students. As 
of 2005, the median wage for an 
emergency management specialist 
was $45,980 annually. While, ap-
proximately half of the emergency 
managers made less than $45,980, 
an equal number made more! 

In 2004, there were 10,000 em-
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ning in May, Lindsey will be re-
sponsible for managing two major 
data collection projects, one focusing 
on statewide ambu-
lance reporting pro-
gram and one focus-
ing on trauma reg-
istry. To meet her 
responsibilities, 
Lindsey will utilize 
her background in 

emergency management and sociol-
ogy. Skill areas she will rely on in-
clude GIS,SPSS, statistical analy-

sis, research meth-
ods and design, 
communication, and 
writing, to name a 
few.  

Congratulations, 
Lindsey! And, best 
of luck! 

Lindsey Bratvold, a graduate stu-
dent in emergency management, is 
about to graduate. While finishing 
her thesis, she has been actively 
applying for jobs related to emer-
gency management in the Bis-
marck, North Dakota area. 

Just last week she received a job 
offer for the position of Research 
Analyst with the North Dakota De-
partment of Public Health. Begin-

The Occupational Information Net-
work Online at http://
online.onetcenter.org is a must-see 
for all emergency management stu-
dents. Specifically, one has to take 
the time to look at the summary 
report for emergency management 
specialists.  

The report lists the tasks, knowl-
edge, skills, abilities, work activi-
ties, work context, job zone, work 
styles, wages and employment in-
volved with a career in emergency 
management.  

As a student facing graduation at 
some point, this site is vital for sev-
eral reasons. First, knowing what is 

expected in the field allows you to 
tailor your experiences while in 
school.  

Second, after reflecting on your ex-
periences related to the information 
provided in the report, you can bet-
ter craft your resume. Think crea-
tively, because you may have rele-
vant experience and not have real-
ized it.  

Third, in evaluating the knowledge 
and skills sections, you can see 
what areas you might need to fur-
ther develop and address by taking 
related courses or seeking further 
experience through volunteering, 
internships or part-time jobs.   

Finally, knowing this information 
better prepares you for what to ex-
pect in an interview. For instance, 
the site lists dependability, integ-
rity, leadership, stress tolerance, 
cooperation, persistence, adaptabil-
ity/flexibility, analytical thinking, 
attention to detail and initiative as 
a job required work styles. It would 
be fair to expect interview questions 
that will ask an applicant to ad-
dress how you reflect these styles. 

This site is by no means the only 
way of getting this information; 
however, it is a clear and concise 
source that will get you thinking. 

As an emergency management 
student I am consistently exposed 
to documents and reports by pro-
fessors, organizations, and con-
gress.  How is a student who 
tends to have little knowledge of 
political jargon suppose to under-
stand them?  
 
Granted one can muddle through 
sections by piecing things to-
gether, but where are the text 
books that are a staple for other 

As the concept of the EMGT Stu-
dent Newsletter matures, features 
that would add value for students 
become more clear. The “Student 
Voice” column will be a forum for 
students to say what they feel they 
need as emergency management 
students, an issue that frustrates 
them in the study of emergency 
management, or even something 
about the program at NDSU. The 
following was submitted by an un-
dergraduate student, Breanna 
Koval: 

subjects?  I am a student who 
wants to learn things like practi-
cal application and technical ad-
vances in the field, but at this 
point it seems as though politics 
surround everything.  Perhaps I 
will benefit from not having con-
crete text books, but in the mean 
time what is out there for some-
one who wants to learn? 

A response to this concern will be 
published in the May issue. 

Another student scores! 

Job Corner 

Student Voice 
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“If I had the chance to advise 

prospective graduates seeking 

employment I would say start early 

and use campus resources, such as 

the Career Center and EMGT 

training sessions like Intro to GIS.” 



Wrestling with Giants 
national government and state 
governments. What is considered 
the best course of action for a part 
of the nation is not always best for 
a given state or region. It could be 
argued that this is particularly 
true in emergency management if 
one believes the criticisms of the 
National Incident Management 
System (NIMS). 

Taxation and the Congressional 
budget process are elements of 
federalism that also constrain ac-
tivity in emergency management 
as the federal government is re-
lied on for much of the funds and 
the outcome of the related politi-
cal budgetary process for emer-
gency management activities.  

The system of capitalism as it is 
manifested in the United States 
encourages efficiency, high pro-
ductivity, market competition and 
short-term investment. This com-
bination of external forces moti-
vates land development and zon-
ing, materials used in construc-
tion, infrastructure design, will-
ingness to invest in mitigation 
measures which tend to pay-off in 
the long-term and more... 

Another social fact outside of 
emergency management which 
has a constraining effect on action 
are social currents. Social cur-
rents, put simply, are “collective 
moods” (Ritzer, 2004, p. 79). “The 
complexity and intensity of inter-
actions between individuals cause 
a new level of reality to emerge 
that cannot be explained in terms 
of the individuals” (Ritzer, 2004, 
p. 79).  

A prime example of a social cur-
rent is the heightened awareness, 
or risk salience, of terrorism fol-
lowing 9/11 on emergency man-
agement. Public perception of 

danger and their related willing-
ness to pay for protection from 
them are not permanent, and yet, 
have an extreme impact on how 
emergency management is con-
ducted. As has been noted in nu-
merous articles and books, this 
social current required that emer-
gency management focus its ef-
forts predominantly on homeland 
security issues, rather than in a 
multi-hazard approach. 

The second conceptual contribu-
tion of Durkheim’s to be discussed 
here is anomie. Anomie is an ab-
normal condition in society 
marked by the absence of norms. 
In Durkheim’s view, individuals 
without norms become isolated 
and adrift. He believed that ano-
mie can develop in society any-
time, but is heightened in times of 
economic or social disruption.  

The idea that disasters are events 
that disrupt the normal social and 
economic order has been well es-
tablished in the literature. In fact, 
the ideas of Turner and Killian 
(1972) and Wamsley and Schroeder 
(1996) regarding the “milling proc-
ess” and “keynoting” and 
“bureaucratic versus emergent 
norms” put forth by Schneider 
(1992) are examples of how society 
addresses the sense of anomie ex-
perienced after disasters. 
References: 

Ritzer, G. (2004). Sociological Theory 6th Edi-
tion. New York: McGraw Hill. 

Schneider, S. (1992) “Governmental Response to 
Disasters: The Conflict Between Bureaucratic 
Procedures and Emergency Norms.” Public Ad-
ministration Review, 52(2): 135-145. 

Turner, R; Killian, L. (1972) Collective Behavior. 
New Jersey: Prentice Hall. 

Wamsley, G and Schroeder, A. (1996). 
“Escalating in a Quagmmire: The Changing 
Dynamics of the Emergency Mangement Policy 
Subsystem.” Public Administration Review 56(3): 
235-244. 

Henceforth, the EMGT Student 
Newsletter will feature a new col-
umn entitled “Wrestling with Gi-
ants.” The purpose of the column 
is to simplify major theories, or 
parts of theories, from any disci-
pline or scholarly journal articles 
and relate them to the practice 
and discipline of emergency man-
agement.   

For this first column, the two con-
tributions of Durkheim, a classical 
theorist in sociology, on social 
facts and anomie will be explained 
and then applied to emergency 
management. 

Durkheim believed that society 
was ordered around social facts, 
or “social structures and cultural 
norms and values [that are inter-
nalized by, but] external to, and 
coercive of, actors” (Ritzer, 2004, 
p. 73).  

Social facts are diffuse throughout 
a group, can be explained by other 
social facts, and can be empiri-
cally studied. Some facts are di-
rectly observable, such as lan-
guage, forms of technology and 
law, whereas, others are less so 
such as morality, social currents 
and culture (Ritzer, 2004, p. 74-
75).  Social facts are constructed, 
not by individuals, but by collec-
tives in pursuit of collective goals. 

While there are many examples of 
social facts which compel or re-
strain action in emergency man-
agement, only a few will be dis-
cussed here. Federalism and the 
economy are social facts external 
to emergency management, but 
coercive of it.  

The federal structure of govern-
ment in the United States creates 
an environment of competing in-
terests and rights between the 
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Emergency management graduate 
students, Jessica Leifeld and 
Jeanine Neipert, recently traveled 
to Chicago to present papers at 
the Midwest Sociological Society 
Conference. Both students were 
part of a panel on “Ulrich Beck’s 
Risk Society: Protecting, Mitigat-
ing and Channeling Dangers.”  

Ulrick Beck’s Risk Society: To-
wards a New Modernity was a 
ground-breaking effort to explain 
the conditions for and state of risk 
and society. Beck theorized that 
simple modernity wherein indus-
trial society was focused on the 
production of wealth and distribu-
tion under conditions of scarcity is 
transitioning into a second moder-
nity wherein society is organized 
around preventing, minimizing or 
channeling risk — a risk society.  

By Beck’s argument this shift 
from first to second modernity 
comes about as a result of latent 
side effects brought on by the very 
processes and logic which sup-
ported and sustained moderniza-
tion. A commonly used example is 
the Chernobyl disaster.  

The effects of modernization be-
come the driving force of change 
— a process Beck termed “reflex-
ive modernization” which can be 
defined as “self-confrontation with 
the effects of risk society that can-
not be dealt with and assimilated 
in the system of industrial soci-
ety” (Beck, 1994, p. 76). In his 
view, risk, specifically technologi-
cal and environmental risk, is be-
coming global in nature and as a 
result of man-made causes. As 
social perception and scientization 
of risk increases it becomes a so-
cietal focus “to anticipate and en-
dure dangers” (Beck, 1992, p. 76).  

Much of the commentary written 
by or on Beck and reflexive mod-
ernization is focused on environ-
mental and technological risks. Of 
interest to scholars in this area 
are manufactured risks, or risks 
produced by human activity 
(Giddens, 1999). The discussion 
has ignored natural disasters 
resting on the assumption that 
natural disasters are socially un-
derstood as caused by external 
non-human forces (Elliot, 2002).  
While that may have once been 
true, the emergency management 
literature now shows a transition 
in assessment of the causes of dis-
asters – be they technological, 
man-made or natural. While the 
understanding of natural hazards 
can not be separated from the 
natural forces which create the 
opportunity for disaster, a disas-
ter, as it is now understood, does 
not occur without interaction with 
and impact on the human and 
built environments (Mileti, 1999; 
Godschalk, 1999). The human and 
built environments are the result 
of human activity spurred on, in 
large part, by the forces of mod-
ernization. 

Most proneness to disaster, or vul-
nerability, is socially constructed. 
This concept of vulnerability re-
lates to Beck’s analysis of risk  
(Wisner et al., 2004; Hogan and 
Marandola Jr., 2005). Vulnerabili-
ties, as they are understood in 
emergency management, can be 
natural, physical, economic, so-
cial, political, technical, ideologi-
cal, cultural, educational, ecologi-
cal, and/or institutional in origin 
(Wilches-Chaux, 1989).  Mitiga-
tion strategies, or actions taken to 
reduce or eliminate risk to human 
life and property from hazards, 
are employed to correct vulner-

abilities as they become apparent. 
In most instances vulnerabilities 
caused by humans and develop-
ment are unknown or unrecog-
nized when they are created.  

This relates to Beck’s concept of 
latent side effects. “More and 
more, the centre comes to be occu-
pied by threats that are neither 
visible nor tangible to the lay pub-
lic, threats that will not even take 
their toll in the life-span of the 
affected individuals” (Beck, 1992, 
p. 162).  Humans built homes, 
neighborhoods, businesses, indus-
try and supporting infrastructure 
in areas that serve the goals of 
modernization and lend them-
selves to the production of wealth. 
Materials and design utilized in 
construction were not necessarily 
the best available, but the most 
efficient and affordable at the 
time (Godschalk et al., 1999; Mi-
leti, 1999). If one takes as an ex-
ample the relationship between 
water and modernization, the pre-
ceding is exemplified more clearly.  

Locations close to water – rivers, 
deltas, coasts – were chosen for 
their navigability and with pro-
duction of wealth in mind. The 
dangers associated with living 
and developing close to water 
were known, such as floods and 
hurricanes, and hard structural 
and engineering mitigation strate-
gies were employed to protect ur-
ban and industrial areas from im-
pact. Structural approaches, land 
use management, insurance, edu-
cation, restoration of natural pro-
tective features of the environ-
ment are just a few tactics com-
monly used. However, the latent 
side effects of the urban   

Beck and Emergency Management 
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development itself and the risks 
associated with the measures de-
signed to protect it were uncer-
tain. It is only with the break-
down of those environments and 
protections that humans have the 
opportunity to understand the 
fallibility of their constructions.  

“Beck et al. argue further that 
taken-for-granted assumptions 
become the object of reflection and 
analysis at precisely the point 
when tried and trusted principles 
and structures fail, when the logic 
of an established system begins to 
implode” (Adam, 2003, p. 60). The 
academic discipline and profession 
of emergency management devel-
oped in the latter part of the 
twentieth century in reaction to 
the increasing social and economic 
impacts of disasters and the un-
certainty, insecurity and complex-
ity associated with hazards and 
risk. 

The goal of emergency manage-
ment is to prepare for, mitigate, 
respond to and recover from disas-
ters through training a profes-
sional cadre and academic re-
search in the field. The similarity 
between the  notions of Beck’s risk 
society and reflexive moderniza-
tion and the development of this 
new discipline of study are not 
just on the surface, rather the re-
lationship between Beck and 
emergency management goes 
much deeper. The presentations 
done by Jeanine Neipert and Jes-
sica Leifeld illustrate two ways in 
which Beck’s theory could be ap-
plied. 

Jeanine Neipert presented on 
“Globalization and Its Influence 
on the Risk Society.” She exam-
ined the impact globalization has 

had in the expansion and per-
petuation of the risk society. With 
the advent of globalization, global 
risks and their ensuing conse-
quences have reaffirmed the need 
for the reflexive modernization of 
industrial and environmental 
practices. Historically, wealthy 
nations have been responsible for 
producing, and subsequently, out-
sourcing a large number of manu-
factured risks. Poorer nations, in 
their quest for capital and in-
creased economic world-standing, 
have had little choice but to im-
port many of the high risk indus-
tries necessary to expand their 
own economies, as well as, sustain 
the economies of wealthier trade 
partners. The global risks, result-
ing from increased globalization, 
have led to an era where every-
one, albeit to differing degrees, is 
susceptible to risk and must take 
preventative measures to counter 
these risks.  

Upon reflection, one can see many 
applications of Jeanine’s paper in 
emergency management.  

Jessica Leifeld’s presentation was 
entitled “Beck’s Reflexive Mod-
ernization and Hazard Mitiga-
tion.” Utilizing case studies of the 
Netherlands and United States, 
she integrated and synthesized 
Beck’s concept of risk society and 
reflexive modernization with miti-
gation trends in emergency man-
agement. Through an examina-
tion of mitigation techniques in 
the Netherlands, she demon-
strated a progression from moder-
nity to reflexive modernization 
and beyond. Furthermore, in us-
ing the Netherlands case she il-
lustrated changing social percep-
tions of nature vis a vis mankind, 
technology, and risk. Jessica ar-

gued that the United States, on 
the other hand, has failed to 
quickly or effectively embrace the 
lessons of risk society and reflex-
ive modernity with regard to miti-
gation. Her presentation dis-
cussed some of the opportunities 
and failures the United States has 
had with regard to disaster miti-
gation, with particular attention 
to Hurricane Katrina, and related 
the lessons from the Netherlands 
from which the United States may 
very well benefit. 
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STUDENT OF THE MONTH 

 

Graduate student Jeanine Neipert 
moved to Fargo from Maine for the sole 
purpose of seeking a master’s in emer-
gency management.  

Upon her arrival, she immediately 
stepped into the assistant project coor-
dinator position for the DRU project 
and immersed herself in her course work. Her research inter-
ests revolve around risk perception and how it relates to the 
four phases, and international disaster relief efforts, especially 
those dealing with displaced persons.   

Jeanine came into the program with a B.A. in political science 
and a  background in pandemic influenza planning and NIMS 
compliance. She was formerly employed as an emergency ser-
vices dispatcher, English teacher, and as a travel agent.  

Jeanine has also traveled extensively. She has visited eighteen 
countries, lived in Scotland for two years and Southeast Asia 
for three years. Her travels have given her a unique perspec-
tive on international issues in emergency management. Upon 
graduating with her master’s in Spring 2008, she plans to be 
involved with international disaster response.  
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