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North Dakota State University  

College of Human Development and Education 

School of Education 

 

Counselor Education (CNED) 794 

Community Counseling Internship 
1-4 Semester Credit hours 

Spring 2008: Thursdays 3:30-5:00 PM 

EML 171 & IVN Sites 

 

Instructor:  Jill R. Nelson, Ph.D., NCC 

  Assistant Professor 

  FLC, 210C 

Email: Jill.R.Nelson@ndsu.edu  

Telephone: (701) 231-7415 

 

Please Note: I will use your NDSU email as the primary means of communication for the course. If 

you have not done so already, get an NDSU email account.  

 

Catalog description:  

No description appears in the Graduate Catalogue. This course is the on-site professional 

community counseling work experience and will be supervised by an experienced professional 

community counselor.  

 

Students with Disabilities: 

Any students with disabilities, or other special needs, are invited to inform the instructor of these 

needs early in the semester. 

 

Academic Dishonesty and Plagiarism: 

All work in this course must be completed in a manner consistent with NDSU University Senate 

Policy, Section 335: Code of Academic Responsibility and Conduct. Please review the following 

site: 

http://www.ndsu.nodak.edu/policy/335.htm 

 

Purpose and Conceptual Framework: 

The purpose of this course is to provide community counseling interns with community counseling 

experience in a professional setting that will be comparable to the setting they will be seeking after 

completion of their degree.  

 

Course Objectives: 

Students will demonstrate knowledge of, and the ability to develop skills in a professional 

community counseling setting. Students will maintain high ethical standards regarding the practice 

of professional counseling. 

 

Confidentiality:  

The group supervision experience for this class will utilize the reflecting team format. Interns will 

be encouraged to discuss and reflect on challenging situations with clients and internship sites. In 

order for this approach to work, the class must uphold high standards in regards to confidentiality. 

http://www.ndsu.nodak.edu/policy/335.htm
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Personal information shared within the context of this class is not to be discussed outside of the 

class setting. 

 

Optional Texts: 

Favier, C., Eisengart, S., & Colonna, R. (2004). The Counselor Intern’s Handbook (3
rd

 ed.). 

Belmont, CA: Brooks/Cole.  

Halbur, D. A., & Halbur, K. V. (2006). Developing Your Theoretical Orientation in Counseling and 

Psychotherapy. Boston: Pearson Education.  

Students are responsible for reading several journal articles that will be provided by the instructor.  

 

Internship Requirements as per CACREP 2001 Standards: 

1. On-site supervisors must have:  a minimum of a master’s degree in counseling or a related 

profession with equivalent qualifications, including appropriate certifications and/or 

licenses; a minimum of two (2) years of pertinent professional experience in the program 

area in which the student is completing clinical instruction; and knowledge of the program’s 

expectations, requirements, and evaluation procedures for students. 

2. Clinical instruction facilities must include all of the following: settings for individual 

counseling with assured privacy and sufficient space for appropriate equipment (for 

example, TV monitoring and taping); settings for small-group work with assured privacy 

and sufficient space for appropriate equipment; necessary and appropriate technologies that 

assist leaning, such as audio, video, and telecommunications equipment; settings with 

observational and/or other interactive supervision capabilities; and procedures that ensure 

that the client’s confidentiality and legal rights are protected. 

3. Clinical experiences should provide opportunities for students to counsel clients who 

represent the ethnic and demographic diversity of their community. 

4. Students formally evaluate their supervisors and learning experience at the end of their 

internship experience.  

 

Course Hours and Credit: 

Students are required to complete a minimum of 600 hours of internship (M.Ed. students are 

required to complete 900 clock hours of internship, M.S. students are required to complete 600 

clock hours) in an approved, appropriate setting with credentialed counselors as supervisors. A 

semester credit will be awarded for each 150-clock hours completed. (M.Ed. students therefore are 

required to take 6 semester credits of internship, whereas M.S. students are required to take 4 

semester credits). During the internship, CACREP requires a minimum accumulation of 240 direct 

contact hours of counseling service during no less than 600 clock hours of regular community 

activity. 

Interns must be able to complete a significant portion of their direct client contact hours with 

individual clients. 

 

Course Assessment: 

Assessment will be made by the course instructor in conjunction with feedback from the site 

supervisor. Logs, videotapes, class discussion and participation, and reflective team supervision will 

also be utilized. An assessment form will be completed by the site supervisor and reviewed before a 

grade will be awarded. This class will be graded very subjectively and the only options for grades 

will be Satisfactory, Unsatisfactory, or Incomplete. Requirements for the Community Counseling 

Internship are as follows: 
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1. A signed Letter of Agreement between the site and NDSU Counselor Education Program. 

Each on-site supervisor will need to provide a current resume as part of the approval process 

as a community counseling internship site.  

2. Weekly attendance at group internship meetings of one and one-half hours, minimum. 

3. Each student will be required to submit THREE videotapes per semester. If there is 

absolutely no possible means of videotaping, audio-tapes will be accepted if they are of high 

sound quality. Students turning in audiotapes are required to transcribe 10-15 minutes of the 

session verbatim. Permission must be obtained from the client prior to taping.  

4. Each student will be responsible for attending TWO individual supervision meetings with 

the faculty supervisor during the course of each semester. 

5. Each student will be responsible for keeping a weekly log describing his or her internship 

hours. Please bring your log to group supervision to help keep track of your hours and 

discuss any problems you may have in getting all the required hours. A monthly summary 

will be due at the end of each month. Please staple the weekly logs together with the most 

recent on the top. 

6. Participation in weekly discussion and reflective team supervision.  

7. Students will complete a consultation project. Students are asked to share information about 

a topic germane to their interests and internship site with the class. More specific 

instructions will be provided in class.  

8. Liability insurance is required by the internship site and by the course instructor.  

 

Forms: 

The following forms will be distributed and may be copied as needed: 

 

1. Community Counseling Internship Letter of Agreement 

2. Weekly Internship Log  

3. NDSU Community Internship Confidentiality Release Form 

4. Counselor Self-critique Form 

5. Counselor Feedback Form 

6. Intern Evaluation by Site Supervisor 

7. Student Intern’s Evaluation of Site Supervision 

8. Student Intern’s Evaluation of Faculty Supervision 

9. SEPC – Supervisor Evaluation of Practicum Counselor  
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Tentative Course Schedule: 

 
Dates Topic / Assignments 

January 10 
 

January 17 
 

January 24 
 

January 31 
 

February 7 
 

February 14 
 

February 21 
 

 

February 28 
 

March 6 
Spring Break 

March 13 
 

 

March 20 
 

 

March 27 
ACA 

April 3 
 

April 10 
 

April 17 
 

 

April 24 
 

May 1 
 

 

May 8 
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Characteristics of Reflecting Team Supervision: A positive focus; collaboration; curiosity; 

attending to what is useful, helpful, or already working; a multiplicity of viewpoints; highlighting 

future goals and the strengths available to meet them; a dialogue. 

 

What to Reflect:   

 

V Descriptions of strengths and successes;  

 

V What people did/are doing/might do to solve problems;  

 

V Positive exceptions to dominant stories or patterns of behaviors; 

 

V Future orientation and goal orientations; 

 

V Your (positively-oriented) unanswered questions (things that seem like mysteries – I 

wonder....)  

 

V Words, phrases, and metaphors used by group members that are repeated, emotionally-

charged, idiosyncratic or unusual; 

 

V Positive alternatives to other team members’ reflections; 

 

How to Reflect: 

 

Show respect for the parties involved and viewpoints expressed; There may be several different 

views on any topic and sharing these differences often enriches the interviewee’s options. 

 

Use tentative, indirect statements (for example, “I wonder . . .” “Could it be . . .” and use 

questions, especially process-oriented and hypothetical questions (for example, (How is he acting 

more . . .?” “What will happen if. . .?” Use the client’s or supervisee’s words and values. 

 

In an “appropriately unusual” way reflect on new ideas rather than offering what seems obvious or 

overdone. Try to use descriptions whenever possible.  

 

Being mindful of entering into a conversation with other team members, try to share a few points 

then encourage someone else to pick up the thread. More than likely, you will have time to make 

additional points.  

 

Try to be as concise as possible and speak from your own experience. Try to avoid giving advice, 

but rather offer reflections. 
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Community Counseling Internship 

Letter of Agreement 

 

This letter is an expression of professional cooperation between the North Dakota State University's 

School of Education, Counselor Education Program and your agency. 

 

This process is initiated by our intern interview with your agency.  If the intern is acceptable to the 

agency, the Counselor Education Program will assign the approved intern to the site supervisor 

identified below, for the dates and number of hours stated. 

 

The intern will be encouraged to assume the responsibilities of a clinical/general counselor at the 

discretion of the on-site supervisor(s). 

 

The intern understands that he/she must comply with the policies and procedures of the agency. 

 

The on-site supervisor agrees to assist and supervise the intern and provide a minimum of one hour 

of individual supervision per week.  Group supervision is also encouraged.  

Our faculty supervisor will meet weekly with the intern on campus.  Near the end of the academic 

semester, the faculty supervisor will send an evaluation form to the site supervisor.  In addition, the 

faculty supervisor will be available to discuss intern progress. 

 

If the counseling internship experience is not satisfactory for the agency or intern, the agreement 

may be canceled.  If any party wishes to terminate this agreement, 30 days written notice is 

requested. 

 

This agreement is approved by the following: 

Agency: 

 

Address: 

 

Telephone: 

 

_______________________________________________________________________Agency 

Director (Print and Sign)      Date 

________________________________________________________________________Site 

Supervisor (Print and Sign)       Date 

_______________________________________________________________________ 

Intern (student) (Print and Sign) Date 

 

The School of Education, North Dakota State University, Fargo, ND 

________________________________________________________________________ 

Faculty Supervisor Date 

 

Dates contracted for: ______________________Total Number of hours at site: ________ 
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Internship Week # ______ 
 

North Dakota State University  
College of Human Development and Education 
School of Education 
CNED 794 ï Community Counseling Internship  

 
 

COMMUNITY COUNSELING INTERNSHIP ACTIVITY LOG 
 

Student Internôs Name ____________________ Dates Covered _____________ 
 
Internship Site __________________________ 
 

Date 
Direct 
Hours 

Indirect 
Hours 

Description of Internship Activities 

    

    

    

    

    

    

    

 
 

 Direct Hours Indirect Hours Grand Total 

Current Hours    

Previous Hours    

Accumulated 
Total 

   

 
 
_____________________________   _______________________ 
Student Intern Signature     Supervisorôs Signature 
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NDSU Community Internship 

Confidentiality Release Form 

 

       This form is to be signed by the student and the parent, along with the intern in order to make any 

audio and/or video taped sessions. 

 

       It is understood that any taped session would be viewed only by the intern and other  

interns under the supervision of the NDSU supervisor and/or, on-site supervisor within one month of the 

taping and the tape would be erased by the intern.  (The tape will only be used for the professional 

development of the intern.) 

 

 

I, ________________________________,  give______________________________ 

           Clientôs first and last name                              Internôs name 

 

permission to tape this session on_____________ for the professional purposes described above.  

                                                             Date 

 

 

 

 

__________________________________                     ___________________________ 

     Signature of client                                                         Signature of parent 

                                                                                      (if client is under 18 years old) 

 

 

 

 

I verify that the above tape will be used only in the aforementioned manner and will be erased on or 

before _________________. 

                      Date 

 

 

 

 

________________________________ 

             Signature of intern                                   
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Counselor Self-Critique 
 

 

Counselor: 

Date: 

 

Session Summary (Please include sex and age of client, session number, a brief summary of the session, 

and the theoretical approach(es) you used: 

 

 

 

 

 

 

 

Strengths of session: (Provide overall summary as well as one or two particular instances in the session) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions/areas for supervisor to consider: (Provide overall summary as well as one or two particular 

instances in the session) 
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Counselor Feedback Form 
 

 

Counselor: 

Supervisor: 

Date: 

 

Session Summary (a brief summary of the counseling session):  

 

 

 

Strengths of session: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Areas for Consideration/Improvement: 
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Semester / Year _________ 

 

North Dakota State University  

College of Human Development and Education 

School of Education 

CNED 794 – Community Counseling Internship  

 
Evaluation of Student Intern Form  

 

Intern: ____________________________  Supervisor: ____________________ 

 
# Item 
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g
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1 Intern worked at developing a professional counselor identity 0 1 2 3 4 5 

2 Intern demonstrated acceptance and respect of the supervisor as a 

person 

0 1 2 3 4 5 

3 Intern demonstrated professional relationships with staff members 

at the internship site 

0 1 2 3 4 5 

4 Intern met for supervision at established times and for the agreed 

upon time 

0 1 2 3 4 5 

5 Intern worked effectively at conceptualizing clients from 

theoretical model(s)  

0 1 2 3 4 5 

6 Intern worked effectively at clarifying objectives for counseling 

sessions 

0 1 2 3 4 5 

7 Intern was effectively involved with organizing relevant case data 

in planning procedures for working with clients 

0 1 2 3 4 5 

8 Intern was effectively involved in generating his/her own solutions 

to challenges faced with clients  

0 1 2 3 4 5 

9 Intern was receptive to supervisory feedback regarding his/her 

counseling skills 

0 1 2 3 4 5 

10 Intern was receptive to supervisory feedback regarding how 

his/her personal style influenced clients 

0 1 2 3 4 5 

11 Intern was aware of and used his/her strengths and abilities during 

the internship 

0 1 2 3 4 5 

12 Intern used appraisal instruments constructively in counseling 0 1 2 3 4 5 

13 Intern was receptive to supervisory feedback regarding his/her 

report writing 

0 1 2 3 4 5 

14 Intern was effectively involved in evaluating his/her work with 

clients 

0 1 2 3 4 5 

 

Please feel free to provide additional comments on the student’s work during this internship.  

 

Intern’s Signature: ______________________________________ Date: ___________ 

 

Supervisor’s Signature: __________________________________  Date: ___________ 
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Student Internôs Evaluation of Site Supervision 

 

 

Name of Internship Site Supervisor: 

Semester and Year:  

 

The following questions give you an opportunity to evaluate your site supervisor.  Circle the number 

that best represents your evaluation of the supervisor.  On the back you may make comments or 

observations of the site, supervisor, or quality of the experience.  

 

The Site Supervisor   
 

 Poor  Adequate  Good 

1. reliably was available for supervision 1 2 3 4 5 

2. offered his/her suggestions in a professional manner 1 2 3 4 5 

3. discussed topical and current counseling issues 1 2 3 4 5 

4. acknowledged my strengths and abilities 1 2 3 4 5 

5. was reasonable and fair 1 2 3 4 5 

6. discussed ethical issues relevant to my cases or the 

 site 

 

1 2 3 4 5 

7. was respectful toward different approaches 1 2 3 4 5 

8. allowed me to discuss problems about the site or 

site  personnel 

 

1 2 3 4 5 

9. suggested different techniques when appropriate 1 2 3 4 5 

10. showed sensitivity while critiquing cases 1 2 3 4 5 

11. could refer me to other resources when appropriate 1 2 3 4 5 

12. was flexible and adaptive (not dogmatic or rigid) 1 2 3 4 5 

13. was knowledgeable of more than one counseling 

 theory 

 

1 2 3 4 5 

14. was experienced in his/her field 1 2 3 4 5 

15. seemed to be current with the field 1 2 3 4 5 

16. was willing to call on others for help 1 2 3 4 5 

 

Comments:      
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Student Internôs Evaluation of Faculty Supervision 

 

Name of NDSU Faculty Internship Supervisor(s)    

 

Semester and Year    

 

The following questions give you an opportunity to evaluate the faculty supervised internship.  Circle 

the number which best represents your evaluation of the supervisor(s).  On the back or by mail, if you 

prefer, you may make comments or observations of the class, the process, supervisors, etc.  

 

The Supervisor(s):    Poor                    Adequate                   Good   

 

1. readily gave me the time and opportunity in class. 1 2 3 4 5 

 

2. offered his/her observations or suggestions in a  

helpful manner.  1 2 3 4 5 

 

3. acknowledged my strengths and abilities.  1 2 3 4 5 

 

4. discussed ethical issues relevant to case discussion.  1 2 3 4 5 

 

5. allowed me the opportunity to discuss problems that may 

have occurred in my intern setting.  1 2 3 4 5 

 

6. suggested different methods/techniques when appropriate.  1 2 3 4 5 

 

7. discussed relevant issues.  1 2 3 4 5 

 

8. showed sensitivity while critiquing cases. 1 2 3 4 5 

 

9 offered resource information when appropriate.  1 2 3 4 5 

 

10. was flexible and adaptive (not dogmatic or rigid). 1 2 3 4 5 

 

11. was capable of offering alternative methods without 

being excessively critical of me or other students.  1 2 3 4 5 

 

12. encouraged other student counselors to give feedback.  1 2 3 4 5 
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Supervisor Evaluation of Practicum Counselor  
  
Supervisor:       Counselor:      
  
Scale:    0 = not appropriate for this stage of therapy 
 1 = very poor     2 = poor     3 = fair    4 = good    5 = very good 
  
Process Skills (Hackney & Nye, 1973) 
  
 1.  Begins the session smoothly ............................................................................................... 0 1 2 3 4 5 
 2. Explains the nature and objectives of counseling when appropriate. ................................... 0 1 2 3 4 5 
 3.  Is relaxed and comfortable in the session ............................................................................ 0 1 2 3 4 5 
 4.  Attends to and reflects all important feelings and content. Responses are  ......................... 0 1 2 3 4 5 
      generally interchangeable with client statements and show counselor 
 understands surface content or feelings accurately. 
 5.  Assists client to be more specific about experiences, behaviors, or ..................................... 0 1 2 3 4 5 
 feelings in a way that does not lead to the client feeling "grilled." 
 6.  Restates client's feelings and content. Responses are interchangeable  ............................. 0 1 2 3 4 5 
 but wording is more precise and deeper feelings or meaning may be 
 implied or suggested. 
 7.  Summarizes by recapitulating, condensing, and crystallizing client's verbal ........................ 0 1 2 3 4 5 
 and nonverbal statements over a period of time. 
 8.  Confronts by describing (rather than evaluating) discrepancies in client's ........................... 0 1 2 3 4 5 
      behavior or statements. 
 9.  Interprets by responding in a manner which helps client see underlying .............................. 0 1 2 3 4 5 
 feelings or thoughts that were not explicitly expressed: goes beyond 
 immediate awareness and adds significant feeling or meaning to client 
 statements. 
10.  Interventions are free of all of the following process errors: (a) belittles .............................. 0 1 2 3 4 5 
 or criticizes client, (b) misses important feelings or content, (c) offers 
 advice or solutions, (d) interrupts client (Stokes, 1977). 
  
Conceptualization Skills (Hackney & Nye, 1973) 
 
 1.  Researches the referral prior to the first interview ................................................................ 0 1 2 3 4 5 
 2.  Helps client set realistic goals .............................................................................................. 0 1 2 3 4 5 
 3.  Encourages appropriate action-step planning with the client ............................................... 0 1 2 3 4 5 
 4.  Employs judgment in the timing and use of different techniques and ................................... 0 1 2 3 4 5 
 strategies. 
 5.  Recognizes discrepancies and meaning of inconsistent information.................................... 0 1 2 3 4 5 
 6.  Uses relevant case data in planning both immediate and long-range goals ......................... 0 1 2 3 4 5 
 7.  Uses relevant case data in considering various strategies and their .................................... 0 1 2 3 4 5 
 implication. 
 8.  Bases decisions on a theoretically sound and consistent rationale of .................................. 0 1 2 3 4 5 
 human behavior. 
 9.  Is perceptive in evaluating the effects of own counseling techniques................................... 0 1 2 3 4 5 
10. Demonstrates ethical behavior in the counseling activity and case ...................................... 0 1 2 3 4 5 
 management. 
11. Can articulate theoretical rationale for interventions............................................................. 0 1 2 3 4 5 
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Personalization Skills (Hackney & Nye, 1973) 
  
 1. Is aware of own feelings in the session ............................................................................... 0 1 2 3 4 5 
 2.  Recognizes own values and those of the client and how they may ...................................... 0 1 2 3 4 5 
 conflict. 
 3.  Demonstrates a personal commitment in developing competencies .................................... 0 1 2 3 4 5 
 4.  Invests time and energy in becoming a counselor ............................................................... 0 1 2 3 4 5 
 5.  Accepts and uses constructive criticism to enhance self-development ................................ 0 1 2 3 4 5 
 and counseling skills. 
 6.  Engages in open, comfortable, and clear communication with peers ................................... 0 1 2 3 4 5 
 and supervisors. 
 7.  Recognizes own competencies and skills, and shares these with ....................................... 0 1 2 3 4 5 
 peers and supervisors. 
 8.  Recognizes own deficiencies and actively works to overcome them .................................... 0 1 2 3 4 5 
 with peers and supervisors. 
  
Empathy (Stokes, 1977) 
  
Overall empathy for the sessions is rated using the following scale. (Circle 1-7.) 
  
1 - Responses are totally distorting and way off base; counselor is not listening and understanding. 
2 - Responses follow from what client says but does not really attend to and reflect accurately; and reflections 

present are distorted and inaccurate. 
3 - Responses show partial awareness and understanding of client statement; important clarification/reflections 

and summarizations are omitted or distorted, but some minimal aspect of statement is attended to and reflected 
accurately. 

4 -  Some important clarifications/reflections or summarizations are done accurately, but some important feelings, 
thoughts, or actions are omitted. 

5 - Responses are interchangeable with client statements and show counselor understands surface content or 
feeling accurately; attends to and reflects all important feelings and content. 

6 - Responses show full awareness and understanding of feelings and content that were actually    expressed; 
responses are interchangeable but wording is more precise and deeper feelings or    meanings may be implied 
or suggested. 

7 - Responses help client see underlying feelings or thoughts that were not explicitly expressed; goes beyond 
immediate awareness and adds significant feelings or meanings to client statements. 

  
General Supervision Comments 
  
 1. Completes case reports and case notes punctually and conscientiously ............................ 0 1 2 3 4 5 
 2.   Keeps supervision appointments ......................................................................................... 0 1 2 3 4 5 
 3. Is prepared for supervision (e.g., self-critique and audiotapes are ...................................... 0 1 2 3 4 5 
 turned in to supervisor in a timely manner). 
 4. Maintains practicum summary ............................................................................................. 0 1 2 3 4 5 
 
Additional Comments or Suggestions (use back if necessary) 
   
               
Supervisor                                  Date                        Supervisee                                 Date            
  
Hackeny, H., & Nye, S. (1973). Counseling strategies and objectives. New York: Prentice-Hall. 
Stokes, J.P. (1977). Model competencies for attending behavior. Counselor Education and supervision, 17, 23-28. 


